Customerinfo

B USA/ Canada — Cross-Border Rail Moves to Port of Montreal

April 27, 2017

Dear Customer,

We provide an update to our April 19, 2017 Customerinfo on the same subject.

To improve operational handling, the Canadian Pacific Railroad will change the Port of
Exit for rail cargo originating from Minneapolis, MN and Chicago, IL destined to the
Port of Montreal in May 2017.

The new border crossing used will be BUFFALO-NIAGARA FALLS, NY (Code 0901)
for US Export Customs filings.

This change will be effective by service and vessel from these first sailings:

Service / Vessel:

= AT1: MSC Sandra, Voyage Schedule 740E19

Minneapolis Ramp Cut-Off May 9, 2017
Chicago Ramp Cut-Off May 10, 2017

= AT2: Quebec Express, Voyage Schedule 18E20
Rail Cut-Offs to be checked online

= MCA: Genoa Express, Voyage Schedule 13E20
Rail Cut-Offs to be checked online

All AES / ITN’s and IE Bonds need to reflect the new border crossing for all cargo in-
gating for the above vessels. The correct port code is required to facilitate the US
Customs Export reporting process.

For further information, please contact your local Hapag-Lloyd office.
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